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Name of parent       11th October 2018 
           

Reference: Biostore website and ordering school meals 
 

We will launch the new school meal online ordering system on Wednesday 7th November 
2018.  You must set up your Biostore account before this date. This will enable you to 
order all future meals for your child. 
 
ALL meals must be ordered in this way,  including Free School Meals and KS1 meals 
 
Please note; the current system of ordering using the paper slips will not be available after 
Thursday 1st November 2018. So please ensure you have ordered meals for w/c 5th 
November before this date. 
 
All parents have been sent details for setting up an account for Sims Agora, the online 
payment system for trips etc.  You will need this account if you pay for school meals. 
 
For paid school meals, please add credit to your Agora account and then go to the Biostore 
website to order your requirements.  
KS1 & Free school meal families will NOT need an Agora account, you will need to go directly 
to the Biostore website and order your requirements. 
 
To access the Biostore website and set up your account, please follow this link 
https://biostore.preorder.fastrak.co.uk using the attached guidance, your personal ID and 
log in reference below.  The Fastrak ID has an A at the beginning – If you have any problem 
logging in please try the same ID but without the A and hopefully that will give you access. 
 
 
Childs name:  
Childs class:  
FasTrak ID:  
Customer ID: 
 
If you have any problems at all please contact Mrs Kate Campbell – 
finance@somerford.dorset.sch.uk who will be pleased to assist you. 
 
Yours sincerely 
 

 
Mrs H Frampton 

Somerford Primary School 
Draper Road, Christchurch, Dorset BH23 3AS 

Tel  : 01202 485436       
Email : office@somerford.dorset.sch.uk 

Website : www.somerford.dorset.sch.uk 
Headteacher : Mrs H Frampton 
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Headteacher 
   


